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WELCOME

I am pleased to welcome you to the latest issue of Here’s to Pensions,
the newsletter for members of the Scottish & Newcastle Pension Plan.

As reported in the spring issue, we have two new Trustees,
Caroline Keefe and Nick Pearch, who were appointed as
Member Nominated Trustee Directors in April. You can find
out a bit more about them on page 8. You'll also find an
update from the Notable Cases Committee on page 9, which
looks at how the Trustee handles sensitive cases and why

it's important to keep your personal details up to date.

If you read nothing else, please read this page!

Elsewhere in this issue, we cover recent developments in the
world of pensions, including an update on the new Pension
Schemes Bill, and some upcoming changes to inheritance
tax. You'll find more information on pages 4 and 5.

In members’ corner on pages 10 and 11, we have included
some practical tips on saving money in later life, along with
a timely reminder about pension scams and how to protect
yourself. We know many of our members are keeping a close
eye on their finances, and we hope these articles offer some
useful support.
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This year, HEINEKEN has decided on a discretionary

increase of 2.1% to pensioner members. This is effective from
1 November 2025. The level of discretionary increase is set
by HEINEKEN. While the Trustee has no part to play in that
decision, we've confirmed with our actuary, as required under
the Plan Rules, that the funding plan is able to support

this increase.

Finally, if you haven't already, now is a great time to register
for Hartlink Online — the secure portal where you can
manage your pension, update your personal details and
request information at your convenience. You'll find
everything you need to know on page 6.

We hope you enjoy reading this issue and, as ever, if you
have any questions or need support, please contact the Plan
administrator using the details on the back page.

Jane Scriven
Chair of the Trustee Board
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PENSIONS NEWS

CHANGES AHEAD FOR INHERITED PENSIONS

The Government has announced plans for unused pension
pots to be included in an individual’s estate for inheritance
tax (IHT) purposes from April 2027.

This means that pension lump sums and death benefits from
a pension might no longer be passed on tax free to your
beneficiaries but will be added to the rest of your estate

— property, money, possessions, etc. — when working out if
any inheritance tax is due. A proposed exception to this is
for pension benefits left to a spouse or civil partner.

It was originally thought that pension providers would be
responsible for calculating and paying any death duties,
but it's been confirmed this will instead be the responsibility
of the ‘personal representative’,
or executor, of the estate.
Death-in-service
payments will remain
exempt from IHT.

WITHDRAWING SURPLUS FUNDS
FROM DB PENSION SCHEMES

The Government has proposed new measures to
allow trustees and employers to safely withdraw
surplus funds from defined benefit (DB) pension
schemes, aiming to boost investment and benefit
scheme members.

According to data released by the Pensions Regulator,
recent funding improvements across the UK’s private
sector DB pension schemes could unlock more than
£160bn in investment for the UK. The proposals form
part of a package of reforms in the upcoming Pension
Schemes Bill.

The Government is consulting with the pensions
industry over how these proposals could work.
The Trustee has not considered the proposals in
detail at this stage, as the legislation has not yet
been finalised.



THE PENSION SCHEMES BILL

The Government has introduced a new
Pension Schemes Bill to help improve
outcomes for pension savers and simplify
the retirement process.

One key proposal is a new ‘value for money’
framework, which would require defined contribution
(DC) pension schemes to demonstrate good
long-term value in areas such as costs, investment
performance and customer service.

The bill also tackles the growing issue of multiple
small DC pension pots, which often build up as
people move jobs. New rules will bring together
pots worth £1,000 or less automatically into one 0l 41141 |
pension scheme. ! T I

Finally, for those approaching retirement, the bill will : j : I i -
require DC schemes to offer clear default options for ; Ty -
turning savings into a retirement income. This means -
people will have clearer, more secure routes to decide

how they use their pension money over time.

w
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PLAN NOTICEBOARD

MANAGING YOUR PENSION WITH HARTLINK ONLINE

Did you know you can access your pension information online anytime through
the Hartlink portal? Hartlink Online is the secure portal for SNPP members.
Once registered, you can quickly and easily:

= update your Expression of Wish

= change your address or personal details

= request a written pension quote

= view your pension information at a glance.

It's a simple way to stay on top of your pension, especially if
your circumstances change or you want to make sure your
records are up to date.

You can access the portal through the Plan website at www.snpensions.com
—simply click on ‘Manage your pension’. The first time you use the online portal,
yoU'll need to register. All you need to register is your National Insurance number,
then follow the instructions online. If you forget any of your login details (login
name, password or PIN), you can request a reminder.
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FUNDING UPDATE

Every three years, the Plan Actuary,
an adviser to the Trustee, looks
closely at the finances of the
Scottish & Newcastle Pension Plan.
This is called a valuation.

The most recent valuation, looking
at the funding position of the Plan
as at 31 October 2024, is still under
way. We're working under new

regulations so it may take a bit
longer than usual to complete the
valuation. However, we hope to
share the full results in the spring
2026 issue of Here’s to Pensions.



http://www.snpensions.com

RUNNING THE PLAN

The Plan is managed by a board of Trustee Directors.
Three are independent Directors, three are Member
Nominated Directors and three are Company

Appointed Directors.

INDEPENDENT

Jane Scriven (Chair)
Mark Condron
Max Graesser

MEMBER NOMINATED

Jill Adamson
Caroline Keefe
Nick Pearch

COMPANY APPOINTED

Martin Keene
Kelly Taylor-Welsh
Sandra Winstanley

As well as managing the day-to-day
operations, the Directors also
participate in various subcommittees
that focus on a particular aspect of
running the Plan.

For a full overview of
our subcommittees and
their members, visit:
www.snpensions.com/
about-the-plan/trustee-
subcommittees
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FIVE MINUTES WITH

CAROLINE & NICK

We recently welcomed two new Trustee Directors to the
Trustee Board: Caroline Keefe and Nick Pearch.

WHAT DO YOU THINK IS THE MOST
IMPORTANT PART OF A TRUSTEE’S ROLE?
Nick: ‘Looking after our pension fund investments to make

sure that all our pensioners receive the payments they have
worked for and saved towards.’

Caroline: ‘Protecting members’ interests by ensuring the
Plan performs well and is compliant. It's also important to
clearly communicate with members.’

WHAT’S ONE THING YOU THINK MEMBERS
MIGHT NOT REALISE THE TRUSTEE DOES
BEHIND THE SCENES?

Nick: ‘We use our discretion to decide what benefits should
be paid in unusual or difficult circumstances. The Plan rules
cover most situations but there are always exceptions that
need careful consideration.’
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Caroline: ‘We complete a number of training modules from
the Pensions Regulator. Although we work with expert
advisers, as Trustees it's important that we have a good
general knowledge of pension schemes.’

TELL US ONE THING ABOUT YOURSELF THAT
MIGHT SURPRISE PEOPLE!

Nick: ‘T'm a qualified pilot. The flying part is not that
difficult... Unless something goes wrong! You have to plan
ahead and think about many different things at once — a bit
like business, really.’

Caroline: ‘I breed and show pedigree Hebridean sheep —
a primitive and hardy breed that are also delicious to eat!
I sometimes enter local agricultural shows in Scotland and
occasionally even win a class.’



NOTABLE CASES COMMITTEE:

A CAUTIONARY TALE

Committee members: Kelly Taylor-Welsh (Chair), Jill Adamson, Nick Pearch, Caroline Keefe.

The Notable Cases Committee
considers individual cases involving
sensitive, exceptional or unclear
circumstances. This can include cases
where a member has died and there
are questions around who should
receive their benefits. Occasionally,
the Committee is asked to consider
more complex cases where paperwork
is missing or relationships aren’t
formally recorded.

EXAMPLE CASE STUDY

A pensioner sadly passed away without
completing an Expression of Wish
form. She had been married briefly,
before separating, but unfortunately
the divorce was never finalised. Since
then, she'd lived with a new partner for
many years, but they weren't married.
They kept separate finances, and the

member wasn’t named on the
mortgage or household bills, though
she contributed regularly in cash. As
the relationship hadn’t been formally
registered and the Rules are very clear
that a dependant’s pension can only be
paid where there is no spouse, the
Trustee had very limited ability to pay
a pension to the member’s partner.
Instead, the ex-spouse was traced and
started to receive a pension from the
Plan of the Guaranteed Minimum
Pension amount, which the Trustee is
legally obliged to pay if the couple are
not divorced.

A REMINDER FOR
ALL MEMBERS

Situations like this are a reminder
to keep your Expression of Wish
form and personal details

up to date, especially if your
circumstances change. If you
have a partner who is not your
legal spouse or civil partner, you
must complete a non-married
dependants form and include as
much detail as possible.

If you're unsure what forms
you've completed, or need a new
copy, please contact the Plan
administrator using the details
on the back page.
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MEMBERS’ CORNER

STAY ALERT TO PENSION SCAMS

Unfortunately, pension scams remain a serious issue across the UK. Scammers are becoming increasingly
sophisticated and may target members with convincing tactics designed to gain access to your savings.

A pension scam can take many forms. You may be approached unexpectedly (by phone, email, text or even through social
media) and encouraged to make a transfer, withdraw your pension early or invest in a ‘once-in-a-lifetime’ opportunity.
These offers may sound legitimate but are often high-risk or entirely fake. Once your money is gone, it can be very difficult
(or impossible) to recover.

What to watch out for: How to protect yourself:

= promises of high or guaranteed returns = be cautious of anyone who contacts you out of

= pressure to act quickly or ‘miss out’ the blue about your pension

= offers to release your pension before age 55 s check the FCA’s ScamSmart website for guidance

and to verify any firm or adviser:

= cold calls or unsolicited contact
www.fca.org.uk/scamsmart

= companies that aren’'t regulated by the Financial Conduct

Authority (FCA). = never rush a decision — a genuine adviser won't

pressure you
............................................................... = speak to a trusted adviser or get impartial

Remember, your pension is one of your most RISl L aCll 3

valuable assets - it's worth taking the time TSR £ S

to protect it. If you think you've been targeted or may have
fallen victim to a scam, report it straight away to
Action Fraud at www.actionfraud.police.uk or call
0300 123 2040.
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MONEY-SAVING TIPS FOR OVER 60s

Saving money in retirement doesn’t have to mean missing
out. A few simple changes can make all the difference over
time, and there may even be benefits you can claim that you
didn’'t know you were entitled to.

Make the most of age-related discounts

You could save money on travel or days out through any of
the following:

= Enjoy 25% off National Trust membership if you're over
60 and have been a National Trust member for three
consecutive years; English Heritage also offers a
concession for the over-60s.

= Travel light with 1/3 off rail fares using a Senior Railcard.

= Vue, Showcase and Odeon cinemas offer discounted
screenings for those over 60 — often with a hot drink and
a biscuit included.

= Take a trip to the theatre with a discounted senior ticket.

Check your benefits

You may qualify for extra financial support, depending on
your circumstances. This could include the Winter Fuel
Payment, Pension Credit, council tax reductions or help
with NHS costs. Check what you're entitled to by using
the MoneyHelper benefits calculator at
https://benefits-calculator.moneyhelper.org.uk

Review your bills

Switching energy, broadband or mobile providers could help
reduce your monthly outgoings. Many companies offer
simplified plans or packages designed for seniors, so it’s
worth shopping around or asking a trusted friend or family
member to help compare deals.

Finally, don’t be afraid to ask for advice. Charities like Age UK
offer free support and resources to help you stay financially
confident. Visit www.ageuk.org.uk or call 0800 678 1602.
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CONTACT US

Please remember to quote your National

Insurance number in any correspondence.

Telephone:

0345 600 2086

0345 600 3260 (pensioner payroll helpline)
+44 114 273 7331 (overseas)

Online portal:
https://portal.hartlinkonline.co.uk/snpensions

Address:

Scottish & Newcastle Pension Plan
Capita

PO Box 555

Stead House

Darlington DL1 9YT

Online:
www.snpensions.com

Contacting Capita

The fastest and easiest way to contact Capita is
by using their new and improved online portal at
https://portal.hartlinkonline.co.uk/snpensions

Clicking on ‘Contact us’ will allow you to submit
any queries you may have, and you'll receive a
response and important Plan communications via
your secure member mailbox.

If you need to tell Capita about the death of a
member, you can use their simple online
Bereavement form at https://portal.hartlink
online.co.uk/hopl.chi/wui/bereavui.html

This newsletter has been prepared by the Trustee of the Scottish & Newcastle Pension Plan. None of the information in it constitutes financial advice or
guidance. You should consider seeking your own independent financial advice if you are in any doubt about the benefits and options available to you or

your dependants.
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